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Ordering on simplesurance.co.uk

State: October 2022

You can order on simplesurance.co.uk by going through the following steps:

1) Click on the button "order" to place an insurance contract into your shopping cart.

2) After selecting your insurance product, you will automatically get to our order
summary page (step "1. Order information & method of payment"). Here, you can
once more view your selected insurance contract. Also, you will find the necessary

references to the respective General Policy Conditions and your right of withdrawal.

Moreover, you need to enter all information relevant to the conclusion of contract.

Generally, these are your email address and a device, serial or order number.

3) If you want to take out the selected insurance, choose your preferred payment
method. On your order summary page (step "1. Order information"), click on "pay
now". You will be forwarded either to the payment process (step "2. Payment
details") of our payment service provider PayPal or to our payment page for credit

cards.

4) Here, (step "2. Payment details") you will once again get an overview of the selected

insurance contract and the total price. Please enter your payment details.

5) By clicking on the button "Place order now", you're sending us your order. By this,

you're requesting an insurance contract with us.
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6) After successful payment you will get to our order confirmation page (step "3.
Confirmation"). Here, you will be shown your Insurance Certificate Number and the
total price. You can also download your Insurance Certificate. At the same time we
will send an order confirmation email including your Insurance Certificate and
product information as well as the General Policy Conditions and information

regarding your right of withdrawal.

You will find further information about the payment methods here.

We will save your orders for the duration of the contract. If you lose your records
regarding your orders, please contact us via email/fax/phone. We would be happy

to send a copy of your order details to you.

Yet, we kindly ask you to save all documents and notices sent by us and keep a copy

with due care.
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simplesurance, a UK branch of simplesurance GmbH
The Carriage House, Mill Street, Maidstone, ME15 6YE Kent, England
Tel.: 0800 / 724 88 95 (free of charge | Mo-Fr 09:00-18:00)

E-mail: support@simplesurance.co.uk

Branch Manager:

Joachim von Bonin

License and Registration

simplesurance (FRN: 983167) is an Appointed Representative of Richdale Brokers and
Financial Services Ltd who are authorised and regulated by the Financial Conduct
Authority (FCA). simplesurance acts as an agent of AWP P&C S.A., partaking through its UK
branch, AWP P&C UK, and White Horse Insurance Ireland dac, for the collection/refund of

premium (and other applicable insurer payments) and claims settlement.

simplesurance is a Branch of simplesurance GmbH and is registered in England and Wales
under Branch Number BR023279, with its address at The Carriage House, Mill Street,
Maidstone, ME15 6YE.

simplesurance GmbH is a company registered in Germany with the Chamber of Commerce
and Industry (CCl) of Berlin as an insurance agent with a license in accordance with Section
34d para. 1 of the Trade Commerce and Industry Regulation Act (GewO), with its trading
address at Am Karlsbad 16, D-10785 Berlin.
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